Microsoft Education Support Stack | Endpoint & Threat Protection
Estimated Support Hours Needed: 4 Hours (This is an average; this will vary by school or institution.)
Target Audience: 
· Designed for K12 and Higher Education institutions seeking quick, targeted gains through a short, outcome-focused engagement:
· Use Microsoft Defender but lack unified threat visibility 
· Need confidence in XDR, Endpoint, and policy alignment 
· Want security posture validation
Service Overview
Support Stacks are predefined, outcome-based engagements designed to help K-12 and Higher Education* institutions optimize their technological environments as it relates to Microsoft 365 Education integrations. These stacks are part of CDW Amplified for Microsoft Education Support Subscription and are tailored to address common challenges in education IT operations. Support Stacks are predefined, outcome-based engagements.
This stack helps institutions strengthen their cybersecurity posture by evaluating Microsoft Defender configurations across endpoints and security workloads. The focus is on ensuring Defender XDR and Defender for Endpoint are properly aligned for unified threat detection, automated response, and institutional policy compliance. The outcome is improved visibility, consistency, and resilience across campus and remote environments.
Deliverables
· Evaluate the institution’s Microsoft Defender XDR configuration to ensure unified incident detection, investigation, and automated response across security workloads

· Review Defender for Endpoint configurations to verify alignment with institutional threat-protection objectives.

Milestones
1. Review the institution’s current endpoint protection posture, Microsoft Defender deployment status, and integration with Microsoft 365 security services.
2. Evaluate Defender XDR configuration, incident correlation, and response automation, review Defender for Endpoint policies and onboarding coverage.
3. Validate policy alignment with institutional security objectives and verify device protection consistency across user groups.

The engagement for this project is considered complete once all deliverables are given to the customer. Further questions or support needed would constitute a new engagement and could incur additional costs. 
Ready to get started? Click here to create a ticket. 
