Microsoft Education Support Stack | Intune (Enterprise) for Edu Onboarding Stack (Windows Devices)
Estimated Support Hours Needed: 4 Hours (This is an average; this will vary by school or institution.)
Target Audience: 
· Designed for K12 and Higher Education institutions seeking quick, targeted gains through a short, outcome-focused engagement:
· Are moving from on-prem AD to Intune (Enterprise) for Windows devices
· Need Entra Connect, join model, and licensing readiness validated
· Want a short onboarding readiness engagement
Service Overview
Support Stacks are predefined, outcome-based engagements designed to help K-12 and Higher Education* institutions optimize their technological environments as it relates to Microsoft 365 Education integrations. These stacks are part of CDW Amplified for Microsoft Education Support Subscription and are tailored to address common challenges in education IT operations. Support Stacks are predefined, outcome-based engagements.
This stack is designed for institutions beginning their move from traditional on‑premises Active Directory management to cloud‑based device management with Microsoft Intune (Enterprise). We focus on enabling hybrid scenarios, ensuring identity synchronization through Microsoft Entra Connect, validating Intune licensing, and registering Windows devices so they can be onboarded into Intune. The outcome is a reliable and secure starting point for managing Windows endpoints in the cloud, laying the groundwork for future expansion to iOS and Android via separate stacks.
Deliverables
· Entra Connect (AD Connect) Setup Review & Guidance
Synchronization method validation (Password Hash Sync/Seamless SSO), OU filtering, object health, and readiness for device registration.

· Windows Device Registration Readiness
Review and guidance for enabling Hybrid Join or Cloud Join scenarios depending on customer preference and environment support.

· Intune Licensing Validation
Confirm correct licensing (A3/A5, standalone Intune, or equivalent) for users and devices, including prerequisites for Windows enrollment.

· Intune Onboarding Readiness for Windows Devices
Verification of enrollment restrictions, MDM authority, connector readiness, and required Azure AD/Intune roles.
Milestones
1. Review current on‑prem AD environment, identity structure, and device join processes.
2. Validate the status and configuration of Microsoft Entra Connect (sync health, sign‑in method, device settings).
3. Confirm licensing coverage for Intune and dependencies for Windows cloud management.
4. Walk through Hybrid Join or Cloud Join planning and validate device registration readiness.
5. Provide onboarding guidance for enrolling Windows devices into Intune at scale.

The engagement for this project is considered complete once all deliverables are given to the customer. Further questions or support needed would constitute a new engagement and could incur additional costs. 
Ready to get started? Click here to create a ticket. 
