Microsoft Education Support Stack | Copilot Governance & AI Safety Stack
Estimated Support Hours Needed: 2 Hours (This is an average; this will vary by school or institution.)
Target Audience: 
· Designed for K12 and Higher Education institutions seeking quick, targeted gains through a short, outcome-focused engagement:
· Want to enable Copilot safely and responsibly
· Need AI data boundaries and governance clarity
· Need a short AI readiness engagement
Service Overview
Support Stacks are predefined, outcome-based engagements designed to help K-12 and Higher Education* institutions optimize their technological environments as it relates to Microsoft 365 Education integrations. These stacks are part of CDW Amplified for Microsoft Education Support Subscription and are tailored to address common challenges in education IT operations. Support Stacks are predefined, outcome-based engagements.
The rise of AI in education demands responsible governance. This stack helps institutions confidently enable Microsoft 365 Copilot by establishing AI safety controls, tenant-level governance, and usage policies to balance innovation with accountability. The outcome is a managed, ethical, and transparent AI deployment.

Deliverables
1. Assess and provide recommendations for AI data access and content boundaries (sensitivity label integration, and restricted data exclusions).
Milestones
1. Evaluate AI data access scope, sensitivity of label integration, and restricted data exclusions to ensure compliant and ethical information handling.
1. Review current AI data access configurations and provide recommendations to align Copilot usage with best practices.



The engagement for this project is considered complete once all deliverables are given to the customer. Further questions or support needed would constitute a new engagement and could incur additional costs. 
Ready to get started? Click here to create a ticket. 
