Microsoft Education Support Stack | Intune (Enterprise) for Edu Baseline Configuration Profiles Stack (Windows 11)
Estimated Support Hours Needed: 4 Hours (This is an average; this will vary by school or institution.)
Target Audience: 
· Designed for K12 and Higher Education institutions seeking quick, targeted gains through a short, outcome-focused engagement:
· Have Intune (Enterprise) enabled but lack standardized Windows baselines
· Need Autopilot, Enrollment Status Page, and app deployment structured
· Want a short, foundational engagement before advanced engagements
Service Overview
Support Stacks are predefined, outcome-based engagements designed to help K-12 and Higher Education* institutions optimize their technological environments as it relates to Microsoft 365 Education integrations. These stacks are part of CDW Amplified for Microsoft Education Support Subscription and are tailored to address common challenges in education IT operations. Support Stacks are predefined, outcome-based engagements.
This stack builds on the Intune Onboarding by configuring the essential Intune components needed to manage Windows devices effectively, at scale. We implement the foundational configuration profiles institutions need for secure provisioning, enrollment, and consistent device setup—including Autopilot profiles, Enrollment Status Page (ESP), and baseline settings policies. We also establish app deployment structures (Win32, Microsoft Store, LOB, and web applications) to ensure a standardized and efficient application lifecycle.
This forms the baseline required before moving into advanced security hardening or platform‑specific stacks for iOS and Android.
Deliverables
· Windows Autopilot Profile Configuration
Create or review Autopilot deployment profiles aligned to EDU needs (Hybrid Join or Entra Join, user‑driven or pre‑provisioned scenarios).

· Enrollment Status Page Setup
Configure ESP to ensure devices complete required apps and policies before reaching the desktop, improving consistency and reducing post‑enrollment troubleshooting.

· Baseline App Deployment Framework
Define and configure app deployment structure across:
· Win32 applications
· Microsoft Store apps
· Line‑of‑Business (MSI/APPX) apps
· Web links / progressive web apps

· Core Windows Configuration Profiles
Implement essential policy baselines such as:
· Windows Update ring basics
· Endpoint protection baseline (Microsoft recommended)
· Device restriction essentials (EDU‑safe defaults)
· OneDrive Known Folder Move baseline
· Edge browser baseline and homepage/startup settings
Milestones
1. Review current on‑prem AD environment, identity structure, and device join processes.
2. Validate the status and configuration of Microsoft Entra Connect (sync health, sign‑in method, device settings).
3. Confirm licensing coverage for Intune and dependencies for Windows cloud management.
4. Walk through Hybrid Join or Cloud Join planning and validate device registration readiness.
5. Provide onboarding guidance for enrolling Windows devices into Intune at scale.

The engagement for this project is considered complete once all deliverables are given to the customer. Further questions or support needed would constitute a new engagement and could incur additional costs. 
Ready to get started? Click here to create a ticket. 
